From: Ben Eastwood

To: Microsoft ATR
Date: 11/20/01 10:22am
Subject: The deal

I would like to register my support for continued prosecution of
Microsoft. As a user of Microsoft products, | feel that [ am being

for to take "new and improved" Microsoft upgrades at an unfair price.

I also feel that they are indeed using their operating system

monopoly to leverage their way to dominance of web access, streaming
media delivery, office productivity, and many other aspects of the
technology sector. Please don't let them off easy.

Ben Eastwood
IT Manager
wilweb.com

The above opinions are my own and may not reflect those of my employer.
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